Older Australians Need to Stay Connected!
Nan Bosler
We have an ageing population and if we minimise the implications of this fact it will be to our great disadvantage.  We must however always acknowledge the advantages and positive contributions that are being made, and will be made, by an ageing community. 
Community organisations, Companies and Government Departments need to work together to ensure that Digital Inclusion is embraced by, and used by, a far great number of older Australians.
If older people are going to be able to reap the values of using the Internet for communication, learning, ehealth and e-commerce we must address the problems of access, including cost and training, and we must help older Australians as they try to achieve digital inclusion! 
Do you benefit from having Internet access? 
Let’s stop right there. What would your life be like without any access to the Internet?          Hmmm.            
Then why shouldn’t older people also enjoy the benefits and satisfaction of using the communication formats of the 21st century.

You can’t exist without it, why should they.

The Internet can

· enable older Australians to remain an active participant in family life whether their family lives nearby or across the world;

It can

· provide information on issues of interest and importance to older people; 

It can

· support communication relevant to maintaining  good health and play a vital role in the delivery of health care for older adults

Why do I consider that becoming digitally literate is important? Why? Because Australia’s older residents deserve to maintain their independence, be prepared for transitions along their pathway through life as they self-manage their health and general wellbeing. That’s why, because increasingly the capacity for older people to participate in community activities, continue in employment, purchase goods and services is reliant on technology.
This is particularly true of information.  Many government departments and organisations now rely increasingly on the internet, e-bulletins and their websites to disseminate information and obtain feedback from customers and clients. Older people are thus at a severe disadvantage if they are not prepared, or able to embrace technology. Those Government Departments and Organisations who need to communicate with them are also disadvantaged because it is the quickest and most cost effective way for them to communicate!
Seniors can be hesitant to use technology. All sorts of negative thoughts swirl around in their minds: I can’t do this. I could make a fool of myself. What if it breaks?

Have you heard an older person say, I’m too old, I can’t learn to use the Internet.
Rubbish!    Age has nothing do with it!

They need options; they may prefer to use a laptop, a smart phone, or a tablet. They need to learn in a friendly non-threatening environment and they thrive if they can learn at their own pace. Peer supported learning is ideal for them. Mastering even simple digital skills can increase self esteem and improve well being.
 Technology can with the click of a mouse, or the flick of a finger, open up a new world for those of us who want to keep in touch with life. Accessing the internet will provide us with many advantages.  

There are community organisations giving their time, usually as volunteers, to educate seniors about technology. My own organisation, the Australian Seniors Computer Clubs Association (ASCCA) has clubs in every state of Australia and we are determined to do all that we can to help older Australians become safe and confident users of the Internet.  It really is too good to miss.

And, of course, there are Broadband for Seniors Kiosks – some 1600 across Australia I have been involved with the Kiosks since they were no more that a number of submissions being made by many organisations. It was with pride that ASCCA was able to join with Adult Learning Australia and U3A Online to be part of the consortium led by NEC to begin rolling out these kiosks.  We are now in the second generation of this program and our fearless leader is Adult Learning Australia.  Why is ASCCA so pleased to be part of this program you may ask. It is because ASCCA has embraced the great value that the Broadband for Senior Kiosks are providing for our communities. 

The kiosks are a place where seniors can be helped by their peers to begin their journey into the world of modern communication.  They are non threatening environments when a senior can take hesitant steps, without cost, to discover the Internet.  The Kiosk can endow the gift of Social inclusion without even trying. It can encourage new learning opportunities both within and beyond the kiosk once the new learner had become comfortable with using computer-based technologies; they can exchange photographs and emails or talk face to face via Skype with family and friends. There are many other advantages and benefits; researching family history and shopping, whether it is for gifts or an airline ticket; checking timetables and theatre programs or keeping up to date on current affairs.  If they have come to Australia from another country they can still visit the land of their birth, even read the local papers in their native language thanks to the Internet. 

I’ll say it again. The Internet really is, too good to miss.
 The programs are there so; 
It is up to each of us to take whatever steps we can to assist older Australians to take advantage of the enormous potential that using the Internet can provide for them. Your Department or Company can help; you as an individual can help; we need to work together to maximise digital inclusion.

Thank you,
Nan Bosler  OAM

President,

Australian Seniors Computer Clubs Association
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